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IC application can be now submitted online using Online Form or e-Form
options from Passport Seva website http://www.passportindia.gov.in:

Follow the procedures given below:
STEP- 1: Visit Passport Seva website www.passportindia.gov.in (Home

Screen, Figure 1)
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Passport Seva
Consular, Passport & Visa Division
Ministry of External Affairs, Government of India
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Home AboutUs + Passport Offices «

Normal: 247,702
walkin: 8,455

Appointment Released Index (Last Week)
Tatkaal: 20,710

Consular Services - Visa Services I Contact Us «

Search...

What's New

Existing User? New User?
Login Register Now

= 23

Track Application

Status
=]

National Call Centre

& 1800-258-1800
Passport Office Page

Mission/Post Page

| Country El

Login for Official Users

"To deliver passport services to
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Special Passport Services to res (J

comjforiable environment through stremmlined processes

and committed, trained and metivated workforce”

Before You Apply

>

v
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Information Corner Forms and Affidavits

Getting Started

FAaQs

Passport Act and Rules

Quick Guides

Instructions Booklet

All India Metwork of Passport Services

Document Advisor

v

v

v

v

v

Minister ernal Affairs

Feedback and Grievance

Tatkaal Appointment Opening Time

Appointment Availability Status

Fee Calculator

Know your Police Station

Locate Passport Seva Kendra and Laghu Kendra

Locate Common Service Centers

v

Tender For Providing 570 Data Entry Operators(Skilled
Category) in Passport Offices/Passport Seva Kendras
across India and in CPV Division in Delhi Mew!

v

Tender For Providing Product Packing \End to End
Courier Services Delivery with Acknowledgement to
Indian Missions/Posts abroad, 2015 Mew!

Steps to Apply

Ordinary Passport
Diplomatic/ Official Passport
Police Clearance Certificate
Identity Certificate

Surrender Certificate

Value Added Services

<=2

i

MADAD

Premium SME Senices

mPassport Seva App ‘-“E

Consular Grievances
Monitoring System

(Figure 1)


http://www.passportindia.gov.in/
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STEP- 2: Register yourself by creating a User id and Password (Appeared

Screen; Figure 2)
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Passport Seva

Consular, Passport & Visa Division

Ministry of External Affairs, Government of India

About Us »

Consular Servi

Soreen Reades

Sitemap

Search...

What's Hew

P 3pecial Passport Services to residents of the flood affected districts covered under the RPO Chennai starting 8th Dec 2015. ** Passport Adalat wil 0

INOaen Corner You are hers : Home = Register Now

Getting Started
Fassport Act and Rules [
FAQs [»
Locate Passport Seva Kendra and Laghu Kendra
Locate Commeon Service Centers
Fee Calculator

Appointment Availability Status MNew!

Know your Police Station

Quick Guides [»
Tatksal Appointment Cpening Time

Instructions Booklet

All India Metwork of Passport Services

Download e-Form
Annexures/Affidavits
Print Application Form

Undertaking as per GSR 570 ()

Feedback and Grievance

How to access Information and log Grievance

Grievance/Feedbadk
Track Grievance Status

Informaticn

User Registration

Register to apply at”

Passpart Cffice *
[As per Present Residential Address)

Given Name {Max 45 Characters)”
Surname (Max 45 Characters)
Date of Birth {DD/MMAY Y YY)
E-mail Id (Max 35 Characters)”

Do you want your Login Id
to be same as E-mail 1d?

Legin 14
Password”

Confirm Password*®
Hint Question®

Hint Answer”

Enter Characters Displayed -

STEP- 3: Log in Procedure

© cPv Delni
@ Passport Office

Delhi

Pasang Dolma

15/12/1980

pasangdeolma@gmail.com

@ ves O Mg

pasangdolma@gmail.com
SO BBOENRES

L LTI LT

Birth City

Lhasa

’;\%Ig-éuﬁg* ?gf%%%!

Chsnge the picture displayed

Fields marked with asterisk (*) are mandatory

Select the "CFV Delhi’ option to apply for Diplomatic/Cfficial
passport at Consular, Passport and Visa [CPV) division, Delhi.

|z| Tibetan Refugees applying for Identity Certificate must
register with 'Delhi’ Passport Office.

First Name + Middle Name
Initials and honerifics (=.g. Or..Col.,stc) are not allowsd.

Chedk Availability

Password Folicy

[-]

[ register | clear |

(Figure 2)



After registering yourself, you will get an immediate notification mail from
the Passport Seva to the mail id you have given at the time of register. (The
contain will be as below and you need to log in through the link mention in
your mail)

Dear User,

You have been registered successfully!

Click the link below to get your account activated:
https://portal2.passportindia.gov.in/AppOnlineProject/user/confirmA
ction?validationString=3553942666647888

Thanks

Regards

Passport Seva

After log in, you will see the below home page (click Apply for Identity
Certificate; Figure 3)
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' " Registration Successful % TM Registration Confirmation % y [ Applicant Home x §_ Y

L @ © https://portall.passportindia.gov.in/AppOnlineProject/secure/loginAction i

[ Health & Farn’ “We.. [ UPSC [ [ ReaderHelp £7 Signin

? Do you want Google Chrome to save your password? I Save password I I Never for this site‘

Tuesday, February 05,2013 10:34:22 P + Skip to main content | #Z Sitemap | (& Home -

Passport Seva
Consular, Passport & Visa Division
'E-ﬂi Ministry of External Affairs, Government of India

Services Applicant

View Saved/Submitted Apply for Fresh Passport / Reissue of Passport
Applications

Apply for Police Clearance Certificate . .
ly for Fresh Passport f ompleta Protaciion ks

at?sysue anassponp Apply for Diplomatic/ Official Passport just One Click away TATA AlA
P iy Certi > foon s |

Apply for Police Clearance \pply for Identity Certificate .

Certificate View Saved/Submitted Applications

Apply for Diplomatic/ Official ATMFACILITY AVAILABLE IN PSKs FOR ALL BANK CARDS

Passport

Locate Nearest Passport Seva
Kendra

Change Password 4
Modify Profile

https://portall passportindia.gov.

Passport

m

ppOnlineProject/secure/mainFormOpticns

(Figure 3)

STEP- 4: On clicking Apply for Identity Certificate, the below screen will
appear (Figure 4)
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luesday, September 19, 2017 | 12:00:50 PM Skip to main content | Screen Reader Access | Sitemap | Home A- A A+

¥ Passport Seva

Consular, Passport & Visa Division
. Ministry of External Affairs, Government of India

MANGOMO004@GMAIL.COM

Last Login: 19/09/2017 10:46:18 Logout

Applicant Home | AboutUs » Passport Offices » Consular Services v Visa Services RTI | Citizens' Charter = Contact Us + What's New

P d RPO Thane has been merged with RPO Mumbai wef 21 Aug 2017. ** 58 POPSKs have been made operational in the Country. ** Please refer 'Passport Office Page' for 0

EXN /vl for (dentity Certificate

2 Vien S aved/SUbmitted Brplicarions You can apply for an Identity Certificate using two alternatives:

> Apply for Fresh Passport/Re-issue of Alternative 1 h—_—

Passport

1. You can fill the application form online (internet connection is required to fill the form online).

> Apply for Police Clearance Certificate Click here to fill the application form online

> Apply for Background Verification for
GEP Alternative 2

> Apply for Diplomatic/Official Passport 1. You can download the soft copy of the form. Click here to download the soft copy of the form

> Apply for Identity Certificate 2. Fillit offline (internet connection is not required to fill the form offline)

3. Upload the filled form. Click here to upload the filled form
> Apply for Surrender Certificate

> Download e-Fi
MEoHE B Note: Identity Certificate (IC) is issued to Tibetan Refugees and Stateless people residing in India.

» Upload e-Form
> Fee Calculator

(Figure 4)

There are two alternatives given:
. . v . A '“(" v .
AR T T2

1. Click here to fill the application form online;
2. Click here to download the soft copy of the form;

And you can choose either one alternative and complete the application
form.
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STEP- 5: On choosing the second alternative, the online form will be like the
one shown below (Figure 5)
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[ Registration Confirmatior x 7 [ IC App

<« C' | & nhttps:
[ "] Health & Family We... [ UPSC [5 [l Reader Help

ant Det:

H

portall.passportindia.gov.

ect/secure/icHomeAction

SignIn

Applying for = ) Fresh Identity Certificate ) Re-issue of Identity Certificate
oners Deals Given Name (usx s Crarscters * \ Inkeais ana maarfcs g Dr.Col.-ete) are nat
Pravious IC Details Senes
SUMame (Max 45 Characters)
S IEETEIET Have you ever been known by other names (aliases)? "
Have you ever changed your name? *
Gender *
Date of Birth * i
Vvillage! Town! City(Place Of Birth) =
State / UT (If born in India) — Select—
District (f born in India) — select—
Country (If Born Abroad) — select—
Height (in cm}*
Colour of Eyes — select—
Colour of Hair — Select—
visible distinguishing mark 1
Marital Status * — select— [=]
Place/Country of Origin — Select— [=]
Registration Certificate Number~ Registration Certificats Numaer is not mandatery
for minar Apglicants (selaw 18 years).
Employment Type * — Select— [=]
Educational qualification * — Select— [=]
wers B = e MEA | INDIA at a Glance | Overseas Indian Affairs | BOI | Foreigners Division | Privacy Policy | Disclaimer :X‘ i

(Figure )

You have to fill the form correctly step by step as per the instruction. And the
last page of the form will be like the one shown below (Figure 6)

RN RRANEE B4 RV ER AR A RSN
(57 9=5T9)

' s Hotmail - pemaz44@hotmail . = Y [% 1< Self Declaration =

< C M & hittpsportal Lpassportindia. goy. in/ApponlinerrojectSecureicPrey s Action

Passport Seva

Consular, Passport & Visa Division

e Ministry of External Affairs, Government of India
er

D

Self Declaration

Fields marked with asterisk (") are mandatory

Please read the declaration carefully.

| owe allegiance to the sovereignty, unity & integrity of India, and have not voluntarily acquired citizenship ar travel document of any other country. |
have not lost, surrendered or bheen deprived of the citizenship of India and | affirm that the information given by me in this form and the
enclosures is true and | am solely responsible for its accuracy, and | am liable to be penalized or prosecuted If found otherwise. | am aware that
under the Passports Act, 1967 it is a criminal offence to furnish any false information or to suppress any material information with a view to
obtaining passport or travel document.

Flace * DELHI

Date * 07022013

| allow Passport Seva to share my name, date of hirth, gender, address and contact details with service providers to contact me about their
products and services related to banking, insurance, travel, tourism, education and consumer products

You can de-select the checkbox if you do not wish to share your data with the above mentioned service providers.

| Agree

MEA | IMDIA at a Glance | Overseas Indian Affairs | BOI | Foreigners Division | Privacy Policy | Disclaimer
MES at m ! Yem | | | | o | s v |

Best viewaed in Internet Explorer 7.0 and above at resolution 1024 X 768

(Figure 6)



So, after completing you need to tick on (I Agree) and then click on (Submit
Form). Once submit you will get a 12 digit Application Reference
Number (ARN ) which indicate that your application form is successfully
registered.
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Step-6 Go to the option “View saved/ submitted application” on the left side
table, see figure no 7.

ﬂfﬂ'ﬂ'én]’ﬂq %’qm":qfu”qgﬂw@'(view saved/submitted application)ﬁ]’qqey%qﬂs«'
g R

* Default TCRC-Tibstan keybo ¢ [ Application Form Submitted 3 W

L C fi

& https: /fportal Lpassportindia. gov. in/ApponlineProject/secure icPreyvits Action i E}

hrus

Passport Seva Passport

Consular, Passport & Visa Division Seva
Ministry of External Affairs, Government of India Ex

Last Login:

[Your application form has been submitted successfully.

Your Application Reference Number{ARN) is: 13-0002128648
To print the submitted application form, click the "View / Primt Submitted Form™ link on the View / Print Submitted Form screen.

WMEA at !—i You = MEA | INDIA at a Glance | Overseas Indian Affairs | BOI | Foreigners Division | Privacy Policy | Disclaimer -_5 —,“ i
— G — Bestviewed in Internet Explorer 7.0 above at resolution 1024 3 768 o
TATA CORMNS

Maintained By

| & Mew Folder | P= 2ndlast page - ... | B 2 Microsoft OFF... ~ & aApplication Form... - LA 11:01 aM

(Figure 7)



Step- 7 To print the submitted Form, go to option “View/Print submitted
Form” (See Figure No. 8)

ifa'q'qiq'q] 5’@ﬂﬂ:’ﬂ3’@i}:’%'ﬂ;’quqa\:gx' “View/Print submitted
Form" E ) J5 s gy =g R g

' 5 Hatmall - pemazdd@hatmal. % ¥ [ https:/ipartall.passportindic > W | | Passpart Seva, Ministry of £ % 1 Pin Cades OF Gurapura, Gur %

X

< <", () htgosfportal 1 passportndia. gow. in/apponineFrojec tisecure doginsciomiorkList

+ ~
Passport Seva
Consular, Passport & Visa Di ion
istry of External Affairs, Government of India
Last Login
View Saved/Subm Applications
Please select a row for further action
FILE NO APPLICANT NAME APPOINTMENT NO SUBMISSION DATE
(@) 13-0001635864 THEMNDUP CHUTAMN 07022013
[o) 13-0001644810 TSERING YANGGHER 07022013
Retrieve Partially Saved Form Upload S g Documents
Manage Appointment Print Apk ation Receipt
View Status View / Print Submitted Form
Note:

e vou will need to re-subrmit the application in case the form SubMission process at PSK s not completed within 90 days of submitting the
application online.

= In case you want any chanoe in subrmitted application details, please visit Passpon Seva Kendra (PSK)

+ You can schedule an appointment using “Manage Appointment’ button. Your application must be submitted (i.e Date of Submission
should not ke bBlank) in arder to avall this facility. In case you have taken an appointment, please ensure to getyour token issued (at PSK)
hefore the scheduled appointment time.

= You can print the application receipt using "Print Application Receipt’ button. Your application must be submitted (i.e Date of Submission
should not be blank) in order to avail this facility.

« Youcan retrieve the partially saved form Using "Retrieve Partially Saved Form® huttan. Your application rmust MOT be subrmitted (e Date of
Submission should be blank) in order to avail this facility

= Your partially saved form will be automatically deleted from the swstem after 80 calendar days from the last saved date.

= Fartially saved farms (i.e. application farms whose Date of Submission is blank) would not be entertained at FSk. vou must submit the
completed application farm using ‘Submit Form® button available on the last page before visiting PSI< =

+ You can upload a maximurn of 4 faur pdffiles gmaximurm size limit 1 MB) as documents Supporting your application form using "Upload
Supporting Documents” button. Your application must ke submitted Ci.e Date of Submission should not be blanks in order to avail this
facility.

+ In case you have already booked an appointment but cannot visit as per the schedule, you should either cancel the appointment (so as to
free up the slotfor other applicants) or reschedule it as per availabiliby corvenience. You can do So by logging in frorm the sarme user id and
using the Wiew § Print Submitted Form -= Manage Appointrment festure ~

(Figure8)

After clicking “View/Print submitted Form”, your complete filled application
form will appear as shown in Figure No. 9 and 10.

“\/iew/Print submitted Form~” qqq'f@'éﬂ'@qﬁ:N@ww:'m:%a\'f@'@'ﬁ'q%q':m
ST



-» Application Form - Googzle Chrome

() hitps:/iportall . passportindia, gow.in/ ApEORlineProiect secure /previsw IR ormackion? arn— 1 3-000 1644510

How to Apply for ldentity Certificate

Identity Certificate (1C) is normally issued to Tibetan Refugees residing in India, from the Regional Passport Office, Delhi (RPO
Delhiy on recarmmendation by the Bureau of His Holiness the Dalal Lama (HHDL), Mew Delhi. In addition to Tibetan refugees,
Stateless people residing in India may also apply Tor ldentity Certificate atthe Passport OMce within whose jurisdiction they are
currently residing

IC issuance Is subject to clearance by Ministry of External Affairs (Consular, Passport and Yisa (CPw) Pyw=1l divisian). In addition,
clearance by State Government (Department of Home Affairs / Paliced f FRRO is also required for grant of Mo Objection to Return to
India (NORD ta be stamped on the Identity Certificate

read the
applications:

to v requi and other

+ WWhere to Apply:
Tibetan Refugees residing in India need ta apply at RPO Delhi
= Stateless people residing in India need to apply at the passport office within whose jurisdiction they currently reside
in

+ Photograph: Please paste a coloured photograph (4.5 cm X 3.5 crm) with white backoround in the box provisioned for
photograph in the printed application form.

+ Documents Required: Flease submit one copy of each of the following documents, preferably in the same order:

o IC Application Form duly filled and signed in ink

o Recommendation Letter from the Bureau of His Holiness the Dalal Lama ¢HHDL), Mews Delhi in case of applicants who are
Tibetan Refugees

< Registration Gerificate issued by FRRO/ FRO to the applicant

= Registration Cerificate issued by FRROS FRO to the parents in case of minor applicants

< Proofof Date of Birth

© Proofofaddress inindia

Note:Fassport Office may demand additional documents relevant to your specific case, it required

File Rumber (For Office Lse Only)

GOVERMNMENT OF INDIA, MINISTRY OF EXTERMNAL AFFAIRS

Identity Certificate

-# Application Form - Google Chrome =

N [ hitps:jiportall . passportindia. gov.inf A ppOnlineProject/secure (previsw IeFormaction?arm= 1 3-0001 644510
B |

Countries forwhich ldentity Certificate is required AUSTRIA
Purpose of visit MARRIED
Mame and Address RING ROAD 10 LAJPAT MNAGAR WY DELHI 110024

Previous Identity Certificatef Application Details

Fl| Details of latest held/ existing/ lost! damaged Identity Certificate
ldentity Cerificate NMumber Y0075852 Date of Issue 20M 22012
Date of Expiry 1950652013 Place of Issue WIEMMNA

Fee amountin (Rs)

-[Enctoswres |
1 2
3 4
a. 6.
7 =]
- ] 10
'
gl | solemnly declare that -

& iy 1 am [ stateless of. N Mationality

B | am aware of the terms and condition= of issue of Identity Certificate and if | do not return to India before final expiry of the validity of
g the Certificate of Identity, | shall lose my claim to obtain any Indian travel documents and | shall approach the country of any
Ml residence for obtaining travel documents on the grounds that | have shifted my residence from India to that country.

Place DELHI SignatureflLeft Hand Thumb Impression of
Applicant {If applicant iz minar, either parent to
Date 07/0202013 sian
—_——— =
*J start 3= & r [

(Figure 10)

At the end of the form, you will see a “Print and Close” option as shown in
(Figure 10) choose “Print” to take the print out of the complete filled



application (the application form will have Three pages). Your online
application submission is completed.
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Note: You are required to sign or to give the thump impression on the
printed application form (there are two space to sign) and then submit it to

the Bureau of His Holiness the Dalai Lama within a month, with same
required documents as before.
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